
 

 

Operational Guidelines for interfacing with NPS Lite by Aggregators  

 

Acronyms and abbreviations: 

 

The following definitions, acronyms & abbreviations have been used in this manual: 

Acronym Description 

CRA Central Recordkeeping Agency 

CRA-FC CRA Facilitation Centre  

I-PIN Internet Personal Identification Number 

NL-AO NPS-Lite Account Office  

NL-CC NPS-Lite Collection Centre 

NL-OO NPS-Lite Oversight Office 

NPS New Pension System 

NSDL National Securities Depository Limited 

PFM Pension Fund Manager 

PFRDA Pension Fund Regulatory & Development Authority 

PRAN Permanent Retirement Account Number 

SCF Subscriber Contribution File 

TB Trustee Bank 

  



1. Purpose of this Document 

 

NPS Lite has been developed keeping the objective of servicing the various economically 

disadvantaged groups consist of poor people usually coming from low income strata through 

their representing institutions. Such institutions will be selected/designated by PFRDA as 

‘aggregators’.  

This document describes roles and responsibilities of aggregators, who shall be responsible 

for servicing their NPS Lite subscribers and interfacing with the NPS Lite. PFRDA may 

also prescribe any other policy/guidelines to the aggregators, in addition to the roles 

prescribed in this document, considering the nature & functioning of aggregators including 

the procedures involved in entering into contractual agreements with various players of the 

NPS architecture.  

Following are the detailed operational roles of the aggregators in interfacing with NPS Lite:  

2. The Roles & Responsibilities of Aggregator 

 

 

As clear from the above NPS Lite architecture, Aggregator shall be the first point of 

interaction between the voluntary subscriber and the New Pension System. The 

Aggregator shall perform the following activities as part of their mandated roles and 

responsibilities in the New Pension System 

A. Registration of designated offices of the Aggregator for Oversight function, 

contribution processing and other functions for regular interfacing with 

collection centres.  



B. Subscriber Registration 

C. Regular Contribution Uploading 

D. Subscriber Servicing 

E. Grievance Handling 

This document gives the details of the operating processes under each of the above 

activities in the sections below. Any other activities to be decided PFRDA from time to time 

shall be executed by the Aggregator as per the prescribed operational guidelines/procedure 

and service standards. 

A) Registration of designated offices of the Aggregator: As per the three tier architecture of 

NPS Lite, each aggregator has to register one of its offices as oversight of NPS Lite to 

undertake monitoring and control of operations being performed its underlying offices.  

Aggregator is also expected to designate office(s) for performing the functions of 

collection and processing of contributions of underlying subscribers.  The sequence of 

registration of these offices is as under:  

 

 Registration of oversight office (NL-OO): NL-OO is expected to undertake monitoring & 

controlling functioning of its underlying offices (NL-AOs and NL-CCs) towards 

discharging services as per the service standards defined by PFRDA.  NL-OO is 

required to fill up the registration form (N1 form) and submit the same to NPS Lite 

directly. The NL-OO is required to authorize the form itself before submission of the 

same to NPS Lite.  

 

 Registration of uploading offices (NL-AOs): Upon successful registration of the NL-OO, 

registration of uploading offices (NL-AO) shall commence. The NL-AO is expected to 

undertake contribution upload on CRA Lite system and fund transfer to Trustee Bank 

for its underlying subscribers. The NL-AO shall submit (N-2) form to NPS Lite after the 

authorization of the form by registered NL-AO. Upon authorization, NL-AO shall send 

the form directly to NPS Lite for registration. 

 

On successful registration, NPS Lite will allot a unique registration number, I-PIN 

(Internet PIN) to each office of the aggregator who is designated to function as oversight 

and uploading offices.  

Registration of collection centers (NL-CCs): - Collection Centers are expected to interface 

with subscribers and perform key functions relating to collection of registration forms, 

undertaking KYC, contribution collection and passing the contribution information and 

funds to the NL-AO for further processing. Registration of NL-CCs will be undertaken upon 

completion of registration of NL-AOs in NPS Lite. The NL-CCs shall be authorized by the 

respective NL-AOs to which they are linked.  

 



At the time of registration, NL-OO shall specify/choose:  

 The model of upload to be followed by the aggregator for processing of subscriber 

contribution.  

 Scheme preference applicable for all its underlying subscribers as per the features 

available in NPS Lite and approved by PFRDA.  

 Choosing a suitable billing model i.e. redeeming of units from subscriber accounts or 

direct payment by aggregator for payment of NPS Lite service charges towards account 

opening, account maintenance and transaction charges as per the charges agreed 

between PFRDA and NPS Lite 

B) Subscriber Registration 

 

The Aggregators have been entrusted with the responsibility of the registration of its 

underlying subscribers. For this purpose, the subscribers will fill in the necessary details in 

the Application for allotment of PRAN (NL-S1) and submit it to NL-CC. NL-CC shall verify 

the forms before submission. NL-CC will consolidate the forms and forward it to NL-AO 

along with a covering letter. NL-AO shall consolidate NL-CC wise forms and submit it to 

CRA-FC. In case NL-OO is submitting the forms, then the forms shall be consolidated  

 

 

NL-AO wise before submission of the forms to CRA-FC. The process of registration of 

subscribers in NPS Lite is depicted in the diagram given above. 



B.1 Receiving filled forms from Subscribers:  

        

 Providing assistance in registration of subscribers: It shall be the responsibility of 

Aggregator to ensure that hard copy application forms are available with its service 

counters (NL-CCs) for issuing to the subscribers.  

 

 Checking of KYC related documents and eligibility of subscribers as per the 

procedures prescribed by PFRDA and as per the schemes of Centre/State 

Governments: It shall be the responsibility of Aggregator to check the KYC and 

eligibility of subscribers before sending the registration forms to Facilitation Centers 

of NPS-Lite. Aggregator should also ensure that one application is submitted per 

subscriber.  

  

 Aggregators (NL-OO/NL-AO-NL-CC) shall ensure that the fees for enrolment, if any 

prescribed by PFRDA, is collected from each of the subscribers at the time of 

accepting the registration form. 

B.2     Verification of forms 

 

Aggregator shall ensure that all the mandatory fields in the subscriber registration form 

are filled and submitted along with necessary KYC documentation. For this purpose, 

Aggregators shall carry out following checks: 

 

a. Aggregators shall check that the application form is duly signed by the Subscriber. 

b. All mandatory data fields shall be filled by the applicant. Any incomplete information 

should be pointed out to and corrected by the applicant before accepting the application 

form. 

 

c. The Aggregators shall make sure that the applicant has pasted a colour photograph of 

size 3.5 cm x 2.5 cm on the registration form. Such photograph shall not have any 

marks/stamps/signatures across/on it. If there is any mark on the photograph such that 

it hinders the clear visibility of the face of the subscriber, Aggregators shall not accept 

the registration form and inform the applicant.   

d. The signature/thumb impression of the applicant should be inside the rectangle 

provided on the applicant form. (Left hand thumb impression for Male and Right hand 

thumb impression for Female).The thumb impression must be verified by the 

designated officer of the Aggregators accepting the application form. 

e. Minimum and maximum permissible age of applicant should be 18 Yrs and 60 years as 

on the date of receipt of the application by the Aggregators. In case, the NPS is being 

dovetailed with any other scheme (ex: Scheme of Department of Labour for construction 

workers) then the eligibility conditions such as age limits etc specific to the scheme shall 

also be checked by the aggregators offices. 



f. Aggregators should ensure that the address provided by the applicant is complete i.e. it 

captures all data fields including name of the city, state and pin code. Such information 

should be verified from the address proof submitted by the applicant.  

g.  In case the subscriber has checked the option that PRAN is required in Hindi, the NL-

SH1 should be properly filled up. Otherwise the Aggregators should reject the form. 

h. The Aggregators shall confirm that the applicant has signed self-declaration that he/she 

is not a pre existing member of the NPS. Further, the Aggregators shall not accept 

application form from any applicant who already holds NPS membership. 

i. Aggregators shall verify that the Subscriber name and address provided in application 

form is as per the KYC documents (proof of identity & proof of address as prescribed by 

PFRDA)  

j. The Aggregator will not accept any application in case of mismatch observed in the 

name provided in the application form and in the KYC documents. 

 Checklist for Aggregator related to Subscriber Registration Forms 

 Has the photograph been attached? 

 Has the signature/thumb impression been provided within the given box? 

 Have all the mandatory fields been filled in? 

 Has the application form been duly signed/has the Thumb impression, if used, been 

attested? 

 Has the details in Devnagri script been provided for PRAN card to be printed in 

Hindi? 

 

Bank Details: Bank Details are not mandatory for opening of PRAN account. However, if 

the subscriber intends to provide the same, he/she should submit all bank details in the 

form. Aggregators shall ensure that the bank details (mandatory) provided for account by 

the Subscriber is complete along with the application form. Partially filled bank details will 

not be considered while registration of application. However, at a later date, the subscriber 

will be able to update of the bank details in NPS Lite system by submission of the details to 

the Aggregator using prescribe format  

Nomination Details:  If the applicant has provided nomination details, the % distribution 

among nominee(s) shall be an integer number, and sum total of the distribution shall be 

equal 100%. If any mistakes are committed by the subscriber in filling this section, such 

mistake shall not result in rejection of the application. However the nomination details 

shall not be registered in such case.  

 Aggregators should carry out verification of Know Your Customer (KYC) documents as per 

the norms prescribed by prescribed by PFRDA. The applicant shall have the option to 

provide photo copy of the completed application form and get it endorsed by the 

Aggregators. The applicant can use such document as a copy for his/her records.  



 

B.3 Processing of forms: 

 

a. On successful checking and authorization of forms, NL-CC shall forward the forms 

to their respective NL-AO/NL-OO for onward submission to the Facilitation Centers 

of Central Recordkeeping Agency (CRA).  

b. Aggregators (NL-OO/NL-AO) shall submit accepted application forms (including 

supporting documents) to CRA/CRA-Facilitation Centre (FC) for digitization by 

hand where the CRA-FC are co-located. Where the Aggregators and CRA-FC are not 

co-located, the former shall have the option to transmit the documents (original 

application form along with documents) to the nearest CRA-FC  

c. The PRAN Kits will be dispatched by NPS Lite within a span of one month from the 

date of receipt of application by NPS Lite and it shall be responsibility of the 

aggregator to distribute the PRAN kits to their subscribers.   

 

C) Contribution processing: 

 

a. NL-OO/NL-AOs shall follow the contribution upload procedures prescribed by NPS 

Lite for processing of subscriber contribution and transferring the fund to the 

Trustee Bank (TB) of the NPS. Depending on the model of upload adopted by the 

respective aggregator, the function of SCF upload will be carried out either by NL-

OO or by NL-AO. The contribution upload will be allowed once a week in the NPS 

Lite per uploading office of the Aggregator 

b. Collection of subscriber contributions on a regular basis: Aggregator will collect the 

contributions from the subscriber on regular basis and aggregate the contribution 

information and the relevant funds at the level of NL-AO. 

c. Usage of tools/utilities/standards developed/prescribed under NPS Lite: Aggregator 

may use the File Preparation Utility (FPU) provided by NPS Lite or its own back 

office software (which shall generate the required files as per format prescribed by 

NPS Lite) for preparation of SCF. In either case, the file generated should be run 

through the FVU for validation. The FPU and FVU tools will be made available for 

download from the NPS Lite website maintained by NSDL.  



d. Uploading of contribution information into the NPS Lite: Aggregator shall upload 

the file using the user id and I-pin allotted by the CRA at the time of NL-OO/NL-AO 

registration. 

e. Submission of funds to the Trustee Bank as per the prescribed procedure: Once the 

file has been successfully uploaded and Contribution Submission Form (CSF) 

generated, the aggregator shall transfer the funds to trustee bank as per the 

procedure prescribed by NPS Lite towards ensuring that the timely matching & 

booking of the SCF uploaded. 

 

A diagrammatic representation of the NPS Lite contribution upload & fund transfer 

procedure is provided below: 

 

 

 

 

 

 



 

A diagrammatic representation of the NPS Lite settlement cycle is provided below: 

 

 

 

 

 

 

 

 



 

 

 

D) Subscriber Servicing 

NPS-Lite System is envisaged to maintain subscribers details made available at the time of 

registration and contribution details.  NPS-Lite system will provide NL-AO the facility to 

update the subscriber details for the subscribers associated with it. Updation will require 

either a ‘Maker’ activity only or a ‘Maker-Authoriser’ activity. Further, NL-OO/NL-AO will 

upload contribution details to NPS-Lite system. Similarly, various views and reports will be 

available to the NL-OO. Additionally, NL-AO can raise grievance through the NPS-Lite 

system for the subscribers. 

On registration, CRA will allot the User ID and I-Pin to the NL-OO and NL-AO.  CRA will 

issue two different User ids and I-Pins to the NL-OO & NL-AO.  NL-OO & NL-AO should 

identify at least two officers and allot the User ID and I-Pin to them. From the two User 

IDs, one User ID should be allotted to a Maker user and another to the Authoriser user. 

With these user ids NL-OO & NL-AO can access the NPS-Lite system. 

On a regular basis, Aggregator is expected to provide following range of services to the 

NPS-Lite subscribers: 

D.1  

Aggregator shall carry out changes in subscriber details if the subscriber has made a 

request by way of submitting the subscriber details change request form, as prescribed 

by PFRDA, for all changes as mentioned below to be effected in the NPS-Lite system. 

a) Name: Appropriate supporting documents to be submitted, plus copy of PRAN 

+card. 

b) Address: Appropriate supporting documents to be submitted and a copy of the 

PRAN card. 

c) Phone/mobile number/email ID: No document required. 

d) Updation of Subscriber bank details: Appropriate supporting documents to be 

submitted along with copy of PRAN card. In case of bank details, Aggregator shall 

ensure that the bank details provided by the Subscriber are complete and the 

details of which (bank name and bank account number) should match with the 

bank details provided in the form. 

e) Change in the nomination details: Copy of PRAN card. 

In order to carry out the changes mentioned at point no 1, Aggregator shall update such 

subscriber request in NPS-Lite system by logging with the IPIN provided at the time of 

registration.  



D.2) 

Aggregator shall attend to withdrawal requests from subscriber submit the same by 

logging into the NPS Lite. At present, the withdrawal due to death of subscriber is 

permitted in the NPS Lite system. In case of death of the subscriber his/her 

nominee(s)/property shall submit the withdrawal request with the supporting 

documents specified in the withdrawal request form. The rules for other types of 

withdrawals such as withdrwal due to exit from NPS Lite etc are being formulated by 

PFRDA and the detailed process for the same will be communicated to the aggregators 

upon finalisation of the same. 

D.3) 

Aggregator shall attend to subscriber’s request of re-issue PRAN card. 

a) Subscriber shall submit such request, in the format as prescribed by PFRDA, 

at his/her servicing parent Aggregator.  

b) Aggregator shall update such details in the NPS-Lite system and maintain a 

copy of such request for its records. 

c) For change in PRAN details, the subscriber will have to re-submit subscriber 

registration from (NL-S1) of this document including current PRAN details. 

In order to execute instructions/requests mentioned in (D.2), (D.3) and change in core 

details, Aggregator shall follow maker – checker principle. 

 

 

 

E) Grievance Handling  

 

Aggregator shall carry out the following set of activities in respect of receiving, 

transmitting, verification and redressal of grievances from the subscribers and other 

NPS-Lite Intermediaries: 

1. Grievances received from subscriber on the Aggregator shall be logged into the 

Central Grievance Management System (CGMS) of NPS Lite by the respective office 

of aggregator and the same shall be resolved as per the timelines prescribed by 

PFRDA. The same procedure shall be adopted to raise grievances of the aggregator, 

if any on the NPS Lite and Trustee Bank for resolution by NPS Lite and TB 

respectively.  

2. Receiving grievances raised by the subscriber against Aggregator through CGMS by 

posting the resolution within the timelines specified by PFRDA. 

 



A diagrammatic representation of subscribers change request flow is given beow:- 

 

 

 

 

A diagrammatic representation of Settlement Cycle given beow:- 

 

 


